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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Address Verification
Measurement Z-Value thru 8/00
1-01 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)

219,972 23 0
294,616 2.1
254,031 21
117,123 22
124,786 24
90,916 2.1
117,706 25
97,453 20
96,016 21
95,413 27
84,076 24
93,968 2.5

—&—AllCLECs
Standard

Oct-00 +
Dec-00

OO0 O0O0CO0OO0O0O0Q0O0OO

Request for Telephone Number

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
130,001 32
117,080 31
113,267 3.0
99,738 2.9
114,530 31
93,699 28
128,336 3.0
114,597 27
99,740 29
108,153 3.4
29
3.1

—&— Al CLECs
Standard

COO0OO0OO0O0O0OO0OO0OD0O0O

(=)

Request for CSR { < 30 WTNs )
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
277,807 4.1 o
361,825 23 0
432,465 30 o]
301,877 28 0
318,272 33 0
367,603 24 0
399,756 2.3 0
0
4]
0
[¢]
0

—@—AlICLECs
Standard

601,028 23
278,564 26
401,486 2.1
359,192
451,641
Requ
No. of Avg. Time
Transactions | (Seconds)
1,436
1,742
1,914
1,095
1,083
1,050
1,389
1,886
1,922
2,260
2,626
2,696

QOct-00 4
Feb-01 ¢+

—e— Al CLECs

WD Reply Attachment C - 1




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for

OSS Pre-Order Interfaces - DATAGATE

{ Service Availability 8 70
ZValethrus00 F T o e e e m e - ]
No. of Avg. Time After 8/00 Parity 604
Transactions (Seconds) (Yes=0; No=2)
331230 19 0 5071
336,494 1.7 o 404
337,490 2.1 0 [ —e——All CLEGS
304,262 16 0 ot bt Standard
358,161 13 0
258,489 18 0 204
336,206 10 o 104
303,397 14 )
294,391 10 o 0.0 + + + + $ 4 + S +
317,852 11 0 8885353535353
241,351 09 0 §3858 825553
219,001 0

.......... v

ling

76
PIC

Service Appointment Schedul
Z-Value thru 8/00 20
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
290,664 09 0
295,488 18 2
304,882 04 0 —
274,698 04 0 ’ $—AllCLECs
323,136 06 o H.1 \ . /\ | i Standard
233,656 03 0
307,730 05 o
271,363 05 1]
253,010 08 0 = -
253,618 03 0 2 4
185,456 03 0 8 5
172,332 0.3 . [§]
e ——s R RS
Dispatch Required
Z-Value thru 8/00
No. of Avg. Time After 8/00Parity §{ 120"~ "~ """ "7 TTT T s T im0
Transactions | (Seconds) (Yes=0; No=2)
39,070 9.2 0
44,476 76 4]
45,749 76 0
41,555 6.7 o 6.0 1 —&——AllCLECs
51,428 73 0 wt bl Standard
40,039 6.7 0 .
55,397 69 4}
45,223 6.9 0
33,782 6.8 0 bt
2 9 o
28,530 69 o] e C>,> 06
20,971 74 0 3 28
19,993 0

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
197,602 59 0
196,539 44 0
186,281 1.1 1]
149,721 126 0
167,745 4.8 o
124,407 5.1 0
170,299 55 0
156,501 57 0 o
156,799 55 1] o o o
161,270 73 0 Q@ Q
‘G > Q
134,395 6.8 0 o 2 8
138,688 7.4 0

—&—AllCLECs
Standard

Jan-01 +

Feb-01

Jun-01 4
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PERFORMANCE MEASUREMENT TRACKING August 2007

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Actual Loop Makeup - Actual Data Returned
; No. of Avg. Time Parity
...... Transactions (Seconds) (Yes=0; No=2) {

10,205 24 2
21,983 271 2
41,502 222 2 o All CLECs
21,776 15.0 A - B (R R BRI Standard
16,988 16.5 2 1001
15,008 16.3 2
32,813 17.7 2 50 1
20,711 18.0 2
e w2l 2 e
25,681 19.9 2 25 Q955855379298
27,626 240 g 828535828533

No. of Avg. Time Parity M " T._.__ _._ . _._. __ ____ __]
Transactions | (Seconds) (Yes=0; No=2)
11,118 8 0
17,700 6.6 0
39,386 6.6 0
34.603 6.5 0 —&— All CLECs
16,616 71 c g™~ »~ | [} ====- Standard
14,110 7.4 0
25,723 71 0
12,372 96 0
6,765 12.9 0 —
[= =]
8,014 13.2 ¢} e g
16,643 122 0 5 2
11.0 0

16,476

....................... AR e

Measurement Design Loop Makeup - Design Data Returned

1-11 No. of Avg. Time Parity
Transactions {Seconds) (Yes=0;No=2) 1 100 4 - oo v e e e e e e e o e e et e ee e e
82,182 9 0
95,242 85 0
83,638 8.5 Q
78,801 42 0
86,004 40 0 —e@— AlICLECs
80,345 55 o 4 ! | .._._. Standard
76,163 50 0
58,353 45 0
59,682 65 0 o
59,778 46 0 Q
63,080 5.1 0 8
72,018 5.0 0

WD Reply Attachment C - 3




FPERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Tlme for OSS Pre-Order Interfaces DATAGATE
A AR NS AL OBREL PeTm TR
Measurement Protocol Tfanslahon Time (EDI Input)
No. of Avg. Time
Transactions (Seconds)
10,631
8,724
4,650 60.0 - —&— AllCLECs
Dec-00 2,995
Jan-01 §: 2,924
Feb-01 2,447
Mar-01 2,184 0.0 T A . T — e
Apr-01 2,549 "o 0 O O - = o e e e e =
May-01 4,050 2233223282222 %
3,419 g6 28853228332
2,488
17,077
No. of Avg. Time
Transactions (Seconds)

10,631 15 b
8,724 15.9f]
4,650 9.5f
2,995 89F
2,924 81 —e—All CLECs
2,447 135}

2,184 505

2549 85 00

4050 a7| 00 ]

3,419 21.3§ Q @ @ Q@ Q@ @ @ @ Q@ 9@ Q@ 9

2,488 s.of $ 8 3 8 § 8 8 8 § 53 °9
i w» © 2 Q0 S © 2 < == 5 7 g

17 077

Protocol Translatlon Tlme (CORBA lnput)
No. of Avg. Time
Transactions (Seconds)
2,018 0

6,996 0.2

9,370 0

10,594 0.

12,742 0.

&)

1}

—e—AlICLECs

13,312
19,091 .
25,878 0.
19,985

Sep-00

Oct-00 ¢
Dec-00
Feb-01 ¢
Mar-01 4

Protocol Translation Time (CORBA Output)

No. of Avg. Time
Transactions (Seconds)
2,018 0.20
6,996 0.20
9,370 0.20
10,594 0.20 —&—All CLECs
12,742 0.20
13,312 0.20
19,091 0.20
25,878 0.20
: 19.995 0.20 0.00 —— —— —— el
& 0O © © O v v v = Y - =
Jun-01 ; 4,049 020 83 %5855 %45 35509
3 a $g > 0 £ 9 S 5 £ 35
Jul-01f; 0 282 g 85 p s 283332
Aug-01 11
...................................................................................................... ERESERS
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response T|me for OSS Pre-Order Interfaces VERIGATE
m

Address Venf catlon

Measurement [

1-16

No. of Avg. Time
Transactions | (Seconds)

2Z-Value thru 8/00
After 8/00 Parity
(Yes=0; No=2)

Measurement
1-19

Nov-00}:
Dec-OO

Mar-01

May-01

194,852 31
121,801 29
126,926 29
118,902 286
166,884 29
177,876 28
194,788 28
186,679 286
197,824 28
197,031 3.1
208,194 27
243,623 26

OQOO0OO0OO0C0ODO0D0DODO0O0DO0OOQOO

Request for Telephone Number

—e—All CLECs
Standard

Dec-00 1

Feb-01 +

Jun-01 4

No. of Avg. Time
Transactions | (Seconds)

Z-Value thru 8/00
After 8/00 Parity
(Yes=0; No=2)

58,642 22
44,189 21
52,103 20
46,855 1.8
74,964 20
83910 19
94,403 18
97,456 1.8
109,684 1.8
108,563 1.8
114,329 1.8
137,969 1.9

Regquest for CSR ( <

OQO0O0ODOODOOOOOO

30 WTNs)

-—&—All CLECs
Standard

Dec-00 +

Jun-01 4

No. of Avg. Time
Transactions | (Seconds)

Z-Value thru 8/00
After 8/00 Parity
(Yes=0; No=2)

412,399 34
257,020 23
296,837 4.0
284,186 28
371,385 43
421,849 23
345528 29
329,434 27
326,350 4.0
315,186 34
316,110 27

0

350,450 10 3

0
0
0
]
0
0
0
0
0
0
2

Request for CSR ( > 30 WTNs )

No. of Avg. Time
Transactions | (Seconds)

oct-00}

Jan-01§ E:
Feb-01}

Apr-01E

Jun-01E:
Jul-01f
Aug-01

8,011
4,958
6,481
5,497
7,187
6,433
7,491
7,254
6,826
5,533
5,534

0

WD Reply Attachment C - 5

—— All CLECs
Standard

Nov-00 4

Feb-01 4

—e— Al CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
2,029 3.7 0
1,009 20 o]
1,127 27 i) —&—All CLECs
1471 23 o H 100 4 Y ) | meee- Standard
1,457 23 0
1,350 4.0 [+ I < IR ey AN S
1,412 2.7 0
1,701 21.0 2 o ]
1,582 28 0 - o - -
1,677 24 0 e e <
) 3 & & 8
Z2 0 > =
0
Service Appointment Scheduling
Measurement Z-Value thru 8/00
1-21 No. of Avg. Time After 8/00 Parity
R Re Transactions | (Seconds) (Yes=0; No=2)
25,583 16 2
20,491 24 2
Nov-00 21,659 04 [} —e&—AllCLECS |
Dec-00 21,077 06 o & ! v | { -ee-- Standard }
Jan-01 30,906 1.0 0
Feb-01 33,478 03 4]
Mar-0 35,099 05 0
35,399 04 0
41,322 10 2 0.0 + A anm e s pe s S 4
38525 0s 0 8888533335335
36,646 03 0 s 8 38 § 885855379
41,936 0 ®» 0 =z0 5w 2257
o m .............................................................................................................................................................
Dispatch Required
Measurement Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity X1 JF S
Transactions | (Seconds) (Yes=0; No=2)
Sep-00 13,738 93 o]
Oct-00 10,658 84 0
Nov-00 13,703 79 0o —e—AllCLECs
Dec-00 12,964 6.6 0 T (N U Standard
Jan-01 [ 19,275 72 0
Feb-01: 21,522 6.6 o
Mar-01 23,984 74 0
Apr-01 24,966 6.7 0
May-01 29,815 68 0 A
Jun-01f; 30,023 6.7 0 8883835855353
Jul-01}; 30,784 6.8 o 828 s S 28332
Aug-01 36,789 0 _

Measurement 2Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
485 20.2 2
295 18.4 0
280 18.7 0 —&—AllCLECs
236 18.0 o ¥ 00l X g =e=-- Standard
395 2086 2
370 18.8 0
416 202 2
441 18.9 2 oo
251 s 0 8888553555353
I s8iis5:83583¢
616 6.8 0

WD Reply Attachment C - 6




PCRFORMANGCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement | Actual Loop Makeup - Actual Data Returned
: No. of Avg. Time Parity
, Transactions (Seconds) (Yes=0; No=2)
32,384 21 2
15,010 194
14,411 18.2
10,397 153
13,332 19.2
11,005 19.9
11,890 19.1
10,324 246
7179 294
6,911 258
6,116 249
26.6

—&— Al CLECs |
Standard |

+

NNRNRONPDNDNNRNNDRBRN

Dec-00 +
Jan-01
Feb-01 +
Mar-01
Apr-01 +

[

ign Data Returned
No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
n/a n/a
n/a

—@— All CLECs
Standard

=
Desit p Makeup - De!
No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)
7,400 10
3,668 99
4,209 786
3517 5.0
4,446 6.6
4,488 8.7
4,585 6.4
4,902 59
3,299
3,113 6.0
2,903
2,83

—&—AllCLECs
Standard

OCOONOOOCOOOON
Dec-00

Avg. Time
(Seconds)

81,883
49,589
59,532
53,193 : —e—All CLECs
70,001 i
66,892
71,483
70,135
63,633
62,762
58,472
66,573

Nov-00 4
El Dec-00 {

WD Reply Attachment C - 7




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Average Response Time for Loop Make-Up Information

Measurement [

All CLECs

No. of Loop

Average
Qualifications | Response Time

ASH

Average Z-
Response Time

Oct-00f 227
Nov-00 £ 105
Dec-00} 81

185

59
3
6
9

13

14

1.41
213
064
24
016
036
016
0.24
0.08
o1
018
022

1.46
1.94
1.28
157
099
039
0.49
0.38
043
0.51

00

—— All CLECs
------ B'enchmark‘

0.50

Sep-00
Oct-00 +
Nov-00 §

Dec-00 +

WD Reply Attachment C - 8




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Accuracy of Actual Loop Makeup Information Provided for DSL Orders

OB OBEDOBIOO0DAASEAIOON0000
Measurement | Al CLECs ASI Z - Value g
1.2-01 No. of No Percent Percent Higher of Parity  [:

Responses Accurate Accurate Accurate or 95% Benchmark |:

98 7% 39.9%
100.0% 100.0%
91.7% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
98.0% 100.0%

——AliCLECs
--E. - AS)
— - - — Standard

WD Reply Attachment C - 9




PERFORMANGE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applles for all data below through Aug-00; after Aug-00, Crmcal 2Z does not apply - parity measured by (Yes = 0; No = 2)

Measurement Address Verlﬂcatlon &
No. of Standard = 90% Standard = 95% Benchmark f;
Transactions { % < 8sec.| Z-value |% <12sec.| Z-value "Z - Value” [
219,972 98% 0 100%
294 616 99% 100%
254,031 99% 100%
117,123 99% 100%
124,786 98% 100%
90,916 9% 100%
117,706 98% 99%
97,453 99% 100%
96,016 99% 100%
95,413 98% 99%

84,076 98% 9%
I 93,068 97%

99%
Measurement § Request for Telephone Number
2-02 : No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <7 sec.| Z-value |% <95sec| Z-value "Z - Value"
130,001 97% 0 99% 0 fl 90% Jreccmrresere e e
117,090 97% 99% g
113,267 97% 99%
89,738 97% 100%
114,530 97% 9%
93,699 97% 100%
128,336 97% 9%
114,597 97% 100%
99,740 97% 99%
108,153 96% 98%
80,834 97% 99%
90.744 % 9

o
o

—— % <BseC. = c----- Standard - 90%
—8—%<12sec. @ ------ Standard - 95%

CcoOoo0O0OO0O0O OO OO
O 0 0000000 oOo
COO0O0ODO0OQ0QOQCO O
Nov-00 +
Feb-01 4
Mar-01 +
Jun-01 4

Nov-00 +
Dec-00 +
Feb-01 4
Jun-01 4

------ Standard - 90%
------ Standard - 95%

0000000000
OO0 000D oOo 0 o0oOo
OO0 000000 oo

Request for CSR
No. of Standard = 90% Standard = 95% Benchmark
Transactions | % < 8sec.| Z-value [% < 13sec.| Z-value 'Z - Value" [
277,807 9% 0 99% 0 a 2 Ao St i
361,825 99% 100% :
432 465 96% 98%
301,877 97% 99%
318,272 95% 97%
367,603 98% 99%
399,756 99% 99%
601,028 99% 100%
278,564 97% 99%
401,486 98% 99%
359,192 98% 99%
451,641 96% 98%

Service Availability 4
No. of Standard = 90% Standard = 95% Benchmark [
Transactions {% <12 sec| Z-value |% <16sec.| Z-value "Z-Value" B 95% Tmececeinimiii i

331,230 99% 0 100% 0 0 =
336,494 99% 100% g

337,490 98% 99%
304,262 99% 100%
358,161 100% 100%
258,489 99% 99%
336,206 100% 100%
303,397 99% 99%
294,391 100% 100%
317.852 100% 100%
241,351 100% 100%
219,001 100% 100%

May-01 4
Jun-01 +

<8sec. = ------ Standard - 90%
<13sec. = ------ Standard - 95%

[o N el e Bl«i e e e leNe]

Coo0OO0OoDO0OO0OOOoOOo
O0cooo0oOO0OO0OOO
Nov-00 4
Jan-01 4
Feb-01 4
Mar-01 4

o

Feb-01 {
Mar-01 4
May-01 4
Jun-01 4

——% <12s8C = c----- Standard - 90%
—8B—%<16sec. = ------ Standard - 95%

[N o I e i = B o B & B = BN & B I & B aa Y
Oct-00 4
Dec-00 +
Jan-01 4

OO0 000000 OO0 O0
O 00000000 o0Oo

WD Reply Attachment C - 10




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Service Appaintment Scheduling
2-05 No. of Standard = 90% Standard = 85% Benchmark
Transactions | % < 1 sec Z-value % < 2 sec. Z-value "Z-Value" | TP Tt
290,664 97% 0 97% 0 0 SUB Trrmmmetsmemsces st st
295,488 96% 0 96% 0 g
Nov-00 304,882 98% 0 98% 0 0
Dec-00 274,698 98% 0 98% 0 o]
Jan-01 323136 98% 0 99% 0 0 e
Feb-01 233,656 98% 0 99% ] 0 6 6 v = T - = = +
Q o [=] [=] (=1 [=] o (=] [e]
Mar-01 307.730 98% 0 99% o 0 2 $ 5 & 5§ 5 & 5 3
271.363 98% 0 99% 0 0 2 0o 5 v =2 < = S 7
253,010 97% ] 98% 0 0
253618 96% 0 99% 0 0 —*—%<lsec.  ---eee Standard - 90%
185,456 99% 0 99% 0 0 —8—%<2sec. = ------ Standard - 95%
172,33 99% 0 0 3]

Measurement : Dispatch Required

No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 15sec| Z-value | % < 25 sec. Z-value A T - I S
39,070 92% 0 99% 0 0 ] 90% e el
44,476 1% o] 99% o] 0
45749 92% o] 99% [¢] 0
41,555 99% 0 100% 0 0
51,428 98% 0 100% 0 o] X .
40,039 99% 0 100% 0 0 5 S
55,397 99% 0 100% 0 0 .g ,&’u
45223 99% 0 100% o 0 wo =
33,782 98% a 100% 0 0
28530 98% 0 100% 0 0 ——%<15sec. =~ ------ Standard - 90%
20,971 97% 0 o} 0 —B—%<25sec. @ ee---- Standard - 95%
19,993 96% 0 0

Thru Aug-00, Benchmarks are 39 sec./60 sec, After Aug-00 as
No. of Standard = 90% Standard = 95% Benchmark
LTransacticns % < 27 sec.| Z-value | % <41sec Z-value *Z - Value"
197,602 97% 0 97% 0 0
196,539 100% 0 100% 0 0
186,281 88% 2 89% 2 2
149,721 86% 2 86% 2 2
167,745 100% 0 100% 0 0 N . ,
124,407 100% 0 100% 0 0 o o -
(=] o (=]
170,299 100% 0 100% 0 0 P é %
156,501 100% 0 100% 0 0 © =z =
156,799 100% 0 100% o 0
161,270 98% 0 99% o 0 ———%<27sec. @ ------ Standard - 50%
134,395 99% o 100% 0 0 —8—%<41sec. @ ------ Standard - 95%
138,688 99% ¢} 100% 0 0

WD Reply Attachment C - 11




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Measurement Actual Loop Makeup - Actual Data Returned ]
2-08 No. of Std = 90% | Parity (Yes =0, | Std=95% | Parity (Yes =0, Overall 3 .
Transactions | % < 15 sec. No = 2) % < 25 sec. No = 2) Parity %

10,205 47% 2 70% 2 2

21,983 45% 2 68% 2 2

41,502 57% 2 77% 2 2

21,776 68% 2 90% 2 2

16,988 63% 2 87% 2 2 ) . ) )

15,008 62% 2 87% 2 2 o' o' "_ ‘:

32,813 56% 2 85% 2 2 b 2 2 2

20,711 63% 2 36% 2 2 o g 8 &

17,988 53% 2 77% 2 2

25,681 54% 2 82% 2 2 | —¢—%<15sec. = ------ Standard - 90%

27,626 44% 2 71% 2 2 B | —B—%<25sec. @ ------ Standard - 95%

28,149 48% 2 73% 2 2

ﬁ Actual Loop Makeup - Design Data Returned
No. ot Std = 90% | Parity (Yes = 0; | Std=95% | Parity (Yes =0, Overall
Transactions | % < 25 sec No = 2) % < 35 sec. No = 2) Parity

11,118 98% 0 99% 0 0

17,700 99% 0 99% o] 0

38,386 99% 0 100% 0 o]

34,603 100% o] 100% 0 o]

16,616 99% o} 100% 0 o} ) L X ) . N . ) )

14,110 99% 0 99% o 0 3 é 8 5 5 é 8 5 6?

25723 99% 0 89% o 0 P é g 5 _s',) = IS :, § 3

12,372 95% 0 97% 0 0 © 2z a 5 uo =z < z 5 °

6,765 88% 2 94% 2 2

90% 2 94% 2 2 ——% <25sec. @ e Standard - 90%
92% 0 96% s} o] —B—%<35sec. @ ------ Standard - 95%
93% 0 0 Q

Design Loop Makeup - Design Data Returned
No. of LStd = 90% | Parity (Yes=0; | Std=95% | Parity (Yes =0, Overall

Transactions Po < 11.9 sec No = 2) % < 20 sec. No = 2) Parity
82,182 82% 2 83% 2 2 0 W m e
95,242 81% 2 82% 2 2
83,638 82% 2 83% 2 2
78,801 95% Q 97% 0 a
86,004 96% 0 98% 0 0
80,345 95% 0 87% 0 0 T +
76.163 95% 0 97% 0 ) 308 9 2
58,353 6% o 7% 0 0 2 &8 8 =
59,682 93% o] 94% 2 2
59,778 6% o 97% ) 0 ——% <119sec. = ------ Standard - 90%
63,080 95% [v] 96% 4] [v] —fF—% <20sec. @ ------ Standard - 95%
72,018 0 96% 0 0

WD Reply Attachment C - 12




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for aII data below through Aug-00; after Aug-00, Cntlcal Z does not apply - parity measured by (Yes = 0; No = 2)

Address Verification

Standard = 80% Standard = 90% Benchmark
Transactions { % <Ssec | Z-value | % <7 sec Z-value "Z - Value”

194,852 89% 94% 0 0
121,801 90% 95%
126,926 90% 95%
118,902 9N% 96%
166,884 S1% 95%
177,876 91% 95%
194,789 91% 95%
186,679 91% 96%
197 824 91% 96%
197,031 80% 95%
208,194 91% 96%
243,623 91% 96%

Dec-00 +
Feb-0t +
Mar-01 4+

—~——%<5sec. @ ve---- Standard - 80%
—8B—%<7sec. @  ------ Standard - 90%

0O 00000 0O oo

.
o

JOOOODOOOOODO
OO OO0 o000 0OO0oOO0

Request for Telephone Number 3
No. of Standard = 80% Standard = 90% Benchmark [
Transactions | % <d4sec.| Z-value | % <6sec | Z-value "Z-Vae' || V7 T e g
58,642 94% 0 97% 0 0 El 0% - - ene s
44,189 95% 98%
52,103 96% 98%
46,855 96% 98%
74,964 95% 98%
83,910 97% 98%
94,403 97% 98%
97,456 97% 98%
109,684 96% 98%
109,563 96% 98%
114,329 96% 98%
137,968 95% 98%

Feb-01 4
Mar-01 +

——%<4sec. @ ------ Standard - 80%
‘ —8—%<6sec. @ ------ Standard - 90%

O 0O 00000000 O0o
OO0 0000 Q0o oOo
OO0 0CO0OOoC0OO0O0Oo oo

Reqguest for CSR
Standard = 80% Standard = 90% Benchmark ......................................
Transactions | % <7 sec.| Z-value |% <10sec.| Z-value "Z-Value" i 80% -------ccceiimime et e
412,399 94% 0 96% 0 0 :
257,020 97% 0 98%

97%
7%
93%
98%
98%
98%
95%
98%

295,837 9%
284,186 96%
371,385 90%
421,849 97%
345,528 98%
329,434 97%
326,350 94%
315,186 97%
316,110 95% 7%
350,450 88% 90%

Service Availability %
Standard = 80% Standard = 90% Benchmark [
Transactions [% < 11 sec| Z-value |% <13 sec.| Z-value *Z - Value" Fl

5% 0 96% 0 o LLIIIITIIIIIIIIIIIIIE W7 IIIIIIIIN
98% ] 99% g

97% 98%
98% 98%
98% 98%
97% 97%
97% 98%
82% 83%
97% 7%
97% 98%
99% 99%
98% 99%

Dec-00 4
Mar-01 4
Jun-01 4+

——% <7 seC. = mece-- Standard - 80%
—8—%<10sec. = ------ -90%J

[=2N=RNe RN ol =R el

OO0 0000000000
OO 0000 0LODO0 OO

(=]

Jan-01 4
Feb-01 1
Mar-01 +

...... Standard - 80%
...... Standard - 90%

OO0 00000 o 0o
C OO0 OMNMDODOO OO
O 00O 0ONOOOOoOO0 DO

WD Reply Attachment C - 13




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE

The Critical Z-Vaiue applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parif

Measurement

Service Appointment Scheduling

No. of
Transactions

Standard = 80%

Standard = 90%

% <2sec. | Z-value

% < 3 sec. Z-value 'Z - Value"

25,583
20,491
21,659
21,077
30,906
33478
35,099
35,399
41,322
38,525
36,646
41,93

97% a
97%
98%
98%
98%
99° o
99%
99%
98%
98%
99%
S9%

OO 00000 QOO0 Oo

Dispatch Required

97% o]
97%
99%
98%
99%
99%
99%
99%
99%
98%
99%
99%

O 0O 0O 000 000
000000 QOO0 oo

i No. of

Transactions

Standard = 80%

Standa Benchmark

% < 17 sec.| Z-value

% < 18 sec. "Z - Value”

13,738
10,658
13,703
12,964
19,275
21,522
23,984
24,968
29815
30,023
30,784

36,789

85% 0
87%
91%
100%
99%
99%
99%
99%
99%
99%
99%
98%

O 0O 00000 o oo

PIC

86%
87%
91%
100%
99%
99%
99%
99%
99%
99%
99%
99%

N
N

OO oDoO0coooo0oN
o o oo oooooown

2
Transactions

Standard = 80%

Standard = 90% Benchmark

% < 25 sec.| Z-value

% < 27 sec. Z-value *Z - Value"

485
285
290

395
370

441

79% 2
88%
88%
88%
83%
88%
84%
81%
97%
99%

O 0o 0 O 0o oo o

99% 99%
100% 100%

[=]

N

84% 2
91%
9B%
89%
86%
92%
88%
87%
98%
99%

O 00 O NNONNOO
HHo o oonvnvmONNO O

WD Reply Attachment C - 14

measured by (Yes = 0; No = 2)

Dec-00 4

Mar-01 4
Jun-01 {

——— % < 2 sec.
—8—% < 3sec.

Standard - 80%
Standard - 90%

Standard - 80%
Standard - 90%

Nov-00 ¢+
Dec-00 4
Jan-01 +

——— % < 25 sec.
—8—% < 27 sec.

Standard - 80%
Standard - 0%




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

E

Average Response Time for OSS Pre-Order Interfaces - VERIGAT

Actual Loop Makeup - Actual Data Returned ‘.E
No. of Standard = 80% Standard = 90% Benchmark E| 90% -+« v - v ro oot e e mnee e e
Transactions | % <17 sec Z-value | % <19 sec. Z-value 'Z-Value" [l 80% F- - oo R -
32,384 72% 2 75% 2 2 :
15,010 74% 2 7% 2 2
14,411 75% 2 78% 2 2
10,397 78% 2 83% 2 2
13,332 69% 2 74% 2 2
11,005 67% 2 72% 2 2 et
=] [=] o — - - -
11,990 65% 2 71% 2 2 S %2 2 2 2 2 9
5 2 ¢ £ £ 5 &
10,324 59% 2 65% 2 2 O ZzZz o S5 & = <«
7,179 54% 2 59% 2 2
6.911 56% 2 62% 2 2 ——%<17sec. = ------ Standard - 80%
6,116 55% 2 61% 2 2 —B—%<19sec. @ ------ Standard - 90%
6,838 52% 2 58% 2 2
Measurement Actual Loop Makeup - Design Data Returned
2-18 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % < 27 sec. Z-value | % <29 sec Z-value "Z - Value"

96%
92%

s

(=] o (o] (=] Q [=]
94% A z
86% 8 8§ & 3 2 3
79%

OO0 O NODOOO
N NN O OO
NN OO o

85% ——%<27sec. = ------ Standard - 80%
87% —8—%<29sec. @ ------ Standard - 90%
83% 84%

Design Loop Makeup - Design Data Returned
No. of Standard = 80% Standard = 930% Benchmark
Transactions |% < 13.5sec] Z-value | % < 15 sec. 2Z-value "Z - Value"

7,400 80% 0 81% 2 2 d 90% £ e TN
3668 80% 2 80% 2 2 :
4,209 86% 0 86% 2 2 H 0% Bl e n e e e e
3517 95% 0 96% 0 0
4,446 93% o 93% 0 0
4,488 90% 0 91% 0 0 A
4585 92% 0 93% 0 0 2 %
4902 94% 0 95% ] 0 £ =
3,299 89% 0 89% 2 2
3113 95% 0 95% 0 o H |  s---- Standard - 80%
2,903 94% 0 94% 0 o B | = eeeaa- Standard - 90%
94% 0 94% 0 0

2,835

WD Reply Attachment C - 15




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

EASE Availability - By Division (CPU Platform)

" N AANEASALSS
i Measurement Consumer
4-02/03 In Parity In Parity

Percent (Yes =0) Percent (Yes=0)
Availability (No =2) Availability (No =2)
99.9% 100.0%
100.0% 100.0%
100.0% 100.0%
98.1% 98.1%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
99.6% 99.6%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%

—&—— Consumer

—#— Business

Benchmar|

Oct-00 +
Nov-00 +
Dec-00 +
Feb-01 +
Mar-01 4

O 000 0COO0CODNODL Q@
OO D0DQOQOOOMNOOO

WD Reply Attachment C - 16




PERFORMANCE MEASUREMENT TRACKING

General System Availability

August 2001

Measurement
4-011
4-012

ALL CLECs

Measurement

4-013

Measurement Ei

4-016

99.4%
99.7%
100.0%
100.0%
100.0%
99.9%
100.0%
99.9%
99.9%
99.9%
100.0%
100.0%

99.9%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100 0%
100.0%
100.0%

99.8%

OO0 0000000 O O

ALL CLECs

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99 84%
100.00%

OO DO0OO0COC0O QO O

0SS Interface Availability

; DataGate

VeriGa't'é

ALL CLECs

100.0%
99.9%
99.8% 1
899.7%
98.6%

100.0%

%

Avail.

99.8%
99.8%
100.0%
100.0%
98.5%
99.8%
100.0%
100 0%
100.0%
100.0%
100.0%
99.7%

ALL CLECs

99.5% 4
99.0% 1
98 5% 1
98 0% -
97.5% 1
97.0% 1
96.5% 1
96.0% 1

95.5%

% in Parity
{Yes =0Q)
Avail.

100.0%
100.0%
100.0%

99.1%
100.0%
100.0%

99.9%
100.0%
100.0%
100.0%
100.0%
100.0%

4
oooooooowoooﬁ
)

ALL CLECs

Nov-00 4
Jan-01 ¢
Mar-01 ¢

Benchmark —e— All CLECi'

% T Parity

Avail. {No =2}
l 99.99%
98.33%

100.00%
100.00%

99.79%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

OO0 O0O0DO0OCOODODOoONOQ

WD Reply Attachment C - 17

(Yes=0) f| 1000%

Jan-01 1

100.0%

99.8%
99.6% 4
99.4%
99.2%

99.0%
98.8% -
98.6% 1

98 4%

Jul-01 4+

99.5%
99.0%
98.5%
98.0%
97.5% A




PERFORMANCE MEASUREMENT TRACKING

General System Availability

August 2001

Measurement
4-018
4-01.9

EDI - NDM

ALL CLECs

%

Avail

in Parity
(Yes=0)
(No = 2)

] Measurement £

4-01.10

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.84%
100.00%

0

O00D000O0DDOCOCO

0SS Interface Availability

EDI - VAN

AlLL CLECs

%

Avail.

In Parity

(Yes =0}
(No =2) E

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.73%
100.00%
100.00%

100.00%
100.00%

ALL CLECs

%

100.0%
100.0%
1000%
100.0%
100.0%

99.9%
100.0%
100.0%

In Parity E:

(Yes =0)

{No=2) E

OO0 O0OO0DO0OODOSSO0OO0EO

i Measurement

4-01.12

Measurement [

4-01.14

100.00%

(=]

QOO OO0 COo0O0O0OO0

100.0%
99.9% 1+
99.8% 1
899.7% 1
99.6% T
995% F-om--reme e am e
99.4%
99.3%

Jan-01 +

100.0%
99.9%
99.8%
99.7%
99.6% 1
99.5%
99.4%
99.3%

Avail

In Parity

(Yes=0)

(No=2)

100.00%

98.33%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
$9.98%

Mar-01 4

1
...... Benchmark ——— All CLECs®

100.00%
100.00%

100.00%

ORDER STATUS

100.0%
99.7%
100.0%
100.0%
99.4%
99.9%
99.9%
100.0%
100.0%
100.0%
100.0%

100.0%

In Parity

(Yes = 0) £
(No=2) E

Q

OCOO0OO0O0OO0CONOOO

PR

ALL CLECs

100.0%
99.8%
100.0%
100.0%
99.6%
99.9%
99 9%
100.0%
100.0%
100.0%
100.0%
100.0%

in Parity :
(Yes =0}
(No=2) E

OO 0O O0DO0Cooo0 @O

100.0%
99.9% T
99.8% 1
99.7% 1
99.6% 1
99.5%
99.4% 1
99.3% A
99.2%
99.1%

100.00%
99.63%
99.91%

100.00%
99 49%
99.64%

99.82%
99.91%
100.00%

100.00%
100.00%

99.92%

OO0 DO0OO0OODODOOOND

OO0 OCOONDOOO

-

Nov-00 4

AtLL CLECs

EASE Availability is reported in state specific reports

WD Reply Attachment C - 18

Mar-01 4

Jan-01 1

R Benchmark —e—All CLECS]

100.0%
99.9% A
99.8% T
99.7% 1
99.6% 1
99.5% -
99.4%
899.3%

99.2%

Mar-01 +
May-01 4

L - - - Benchmark —&— Al cusc.s]

Jul-01 ]

100.00%
99.95% 1
99.98% 1
99.97% 1
99.96% 1
99.95% -
99.94%

—e— Al CLECs

-




PERFORMANCE MEASUREMENT TRACKING August 2001
General System Availability

Arkansas

Pre-Order Backend System Database Query Availability
PREMIS

8 OO DB OB AN BSAIAESOS A
{ ALL CLECs [ - ALL CLECs

%

100.0%
99.9%
99.8%
99.7% 1
99.6% A
99.5% A
99.4%

Oct-00 4
Nov-00 4
Dec-00 +
Jan-01 ¢+
Feb-01 }
Jun-01 4

Oct-00 4+
Dec-00 4
Jan-01 ¢+
Feb-01 4

——All CLECs

—e—All CLECs

Measurement
41-03

100.0% 1 1000%
99.9% 1 ]

99.8% 99.9% 4
99.7% :

99.6% ] 998%
99.5% : o |
99.4% 99.7%

99.6%

Dec-00 4+
Feb-01 +
Mar-01 +

99.5%

Oct-00 4
Nov-00 4
Dec-00 +
Jan-01
Feb-01 1

—4— Al CLECs

z
Q
[
nt
9]
n

LOOPQUAL

RN

Nov-00 4
Dec-00 4
Jan-01 ¢
Mar-01 4
Jun-01 3

-&— All CLECs

WD Reply Attachment C - 19




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting wnth Nov-DO if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test panty

Residence and Simple Business

All CLECs

# Received | % Received] Highest

< 5Hours { <5Hours 516%

12 Mo. Totai

4.002 97.0%
2,723 99.4%
1,685 99.6%
1175 99.8%
2,588 99.8%
2,038 98.8%
2,304 99.6%
2131 99.4%
2,492 99.7%
3,159

'

Oct-00 4
Nov-00 +
Dec-00 4
Feb-01 }

Complex Business (1 - 200 Lines)

All CLECs

# Received | % Received| Highest

< 24 Howrs | < 24 Hours 5/6%

o ® 0o W o 0O o 2 o

34 94.4%
88 100.0%
57 100.0%
nfa
100.0%
nfa
n/a
n/a
100.0%
100.0%

—&— Al CLECs
Standard

—~—&— All CLECs
Standard

100.0%

100.0%

Oct-00 ¢+
Nov-00 4
Jun-01 4+

Complex Business {200+ Lines)

All CLECs

# Received | % Received| Highest

< 48 Hours | < 48 Hours 5/6%

(=2~ =l = B« BN = BN = I~ I« I I« =)

n/a
na
n/a
n/a
n/a
nfa
nfa
na
nia
nfa

—&— All CLECs
Standard

nfa

000 0C OO0 OCO0Oo0OoO

WD Reply Attachment C - 20




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)
Measurement All CLECs
5-04 No. of |# Received |% Received| Highest
Orders <5Hours | <5 Hours 5/6%

154 150 97.4%
227 225 98.1%
192 189 98.4%
169 98.8%
91 91 100.0%
57 57 100.0%
71 sl 100 0%

3 53 100.0%
172 100.0%
100.0%
100.0%

98.9%

—&— Al CLECs
Standard

QO 0O 0O 0C o000 oo

Nov-00 4
Jan-01 4+
Feb-01 ¢+
Jun-01 ¢+

UNE Loop (50 +)

Measurement All CLECs
’ ] # Received [ % Received| Highest
< 48 Hours | < 48 Hours 5/6%
n/a
nfa Z
nfa
n/a ——All CLECs
nfa ;

n/a
n/a
n/a
nfa

nfa
nfa
nia

O 000000000 o O
0O 00 000000 o OO0

Feb-01 ¢

Switch Ports
All CLECs
# Received | % Received| Highest
<5 Hours | <5 Hours 5/6%
n/a

n/a
nfa
n/a

—&— All CLECs
Standard

nfa
nia
nfa
n/a
nfa

n/a

OO0 0000000 QO
COD OO0 0o OO0

nfa

WD Reply Attachment C - 21




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

ReSIdence and Ssmple Buslness LNP Only (1 19)

Starting wnth Nov-OO if panty is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Busmess With Loop (1-19)

Measurement All CLECs
No. of | # Received | % Received| Highest 102%
Orders < 5 Hours | <5 Hours 5/6%
66 60 90.9% 100% >
45 45 100.0% 98% +
67 67 100.0% 465 96%
151 151 100.0% 7 ) o R < R O AU
95 95 100.0% 3.65 94% +
36 36 100.0% 427 02% |
27 26 96.3% 5.70 L
28 100.0% 482 90% T
14 100.0% 3.93 88% +
20 100.0% 437 86% Arep—— + ma— + + — +
100.0% o o Q o - - - - = -
e 2 Q@ 9 o o @ o 9 9 g O
............................................ T $8 3 % 53 8523552338

i

3

All CLECs
No. of # Received | % Received| Highest
Orders <5 Hours | <S5 Hours 5/6%

3
32
16
23

-] 100.0%
30 93.8%
12 75.0%
22 95.7% 643
13 100.0%

6 100.0%
93.8%
100.0%
100.0%
nl/a

100.0%

LNP Only (20+)

AllCLECs

# Received | % Received| Highest :

<48 Hours| <4BHours|  5/6% Z-Vatue ¢

0 o] nia n/a
0 0 nla nfa

o] 0 nla n/a

0 0 n/a nfa :
0 ) n/a na [} 50% T
0 0 nfa na ] 40w
0 0 nfa nfa
o] 0 n/a n/a
0 o] n/a n/a
° 0 nfa a 0% bttt
; ’ m . 8 888%5%55% 555 &

....... ] S . 88 2 8 5% £ 283532

LNP with Loop (20 +)

All CLECs
# Received | % Received| Highest
< 48 Hours { < 48 Hours SI6%
1 1 100.0%
o} [of nfa R - T |
1 0 0.0% 95
1 1 100.0% 0.00 -5
0 o] n/a n/a
0 0 n/a n/a
0 0 nla n/a
o] 0 n/a nfa
o} 0 na n/a
0 0 nfa nfa 4+ 3 - oo
0 0 n/a 8888555 § 3§35 3§35
....... AT 7

..............................................................

WD Reply Attachment C - 22

RIS

RIS

—&— Alt CLECs
Standard

—&—Ali CLECs
Standard

-—<&— All CLECs
Standard

—&—Ali CLECs
Standard




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-00, if parity is

LNP Complex Business (1 - 19 Lines)

met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Measurement All CLECs
No. of # Received | % Received| Highest 101%
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value 100% o —————
7 7 100.0% -6
o ) 100.0% -6 se% 1
Nov-00 10 10  100.0% 205 o 8% 1
Dec-00 3 3 100.0% 0 97% 1 [——e— All CLECS
Jan-01 3 3 100.0% 0 %+ L Standard
Feb-01 18 18 100.0% 10.47 0 95% 1 T
Mar-01 16 16 100.0% 17.68 V] e T I I e R I I
9 9 100.0% V] 93% +
2 2 100.0% o 0% |
4 4 100.0% 0 N% + fom—rt —t + -+ i —t
1000% o 8888555835 3&% 355 5
Complex Business (.
All CLECs
No. of # Received | % Received| Highest 120%
< 48 Hours | < 48 Hours 5/6% Z-Value
[v} o] nia nfa
0 0 nta IR R A S 1 2
0 ) n/a n/a
0 o na na —&— AICLECs| [
0 0 n/a nfa ==« -Standard $
o] o} n/a n/a g
2 2
2 2
o] 4]
o] 0 +
0 0 5 5
.......................... e R 3 3
LNP Complex Business (S0 + Lines)
All CLECs
# Received %Receivedi 120%
On Time On Time 2-Value
[¢] 0 n/a n/a 100% {-
1 1 -5
1 1 -5 80% 1
0 0 nfa —e— Al CLECs
0 0 nfa e Y S T A S I FUNPRR Standard
4 4 -5
6 6 5 40% T
6 6 -5
0 0 nfa 2% 1
0 0 na 0% ——t——t—————t———t———— e
0 ° e 8888555535355 &
................. 2 58 2%8 532 258353:¢

) Projects Negonate'd

Al CLECs
No. of # Received | % Received |
Orders On Time On Time

[¢]
o]
13
9
3
6

L
e}
o o o - e o = e

g 8 ¢ 8 58§ 5 § 5 5§ § &
QS>UC.Q‘E_)~C_=‘U)
@ S 9 ® @2 8 & 3 El
w © 2 & S5 w =T 4« =5 S 7 Z

—&—AllCLECs
Standard




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within “x' hours - Mechanized - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

Measurement All CLECs
5-15 # Received | % Received| Highest
<5Hours | <5 Hours 5/6%
Sep-00¢: , 1,056 99 4%
Oct-00 805 99 5%
Nov-00 574 99.7%
Dec-00f 100.0%
Jan-01; , . 97.5%
Feb-01 [ ; . 94.2%
Mar-01 { , , 997%
Apr-01E , , 99 7%
May-01 f; , . 99 8%
Jun-01E ) ) 99.9%
Jul—01 : 99.1%

—e— AllCLECs
------ Standard

OO0 00O NO OO

Dec-00 +
Feb-01 ¢+
Mar-01 -‘-
Apr-01 +
May-01 1

Complex Business (1 - 200 Lines)
All CLECs

# Received | % Received| Highest

< 24 Hours | < 24 Hours 5/6% ~Value Ey o f-crcemeremmees e a sttt e e m s

nfa

n/a

n/a : ~—&— All CLECs
mal o} oA g SURT Standard
nla 2

nfa
nfa
n/a
n/a

0 00000000 0DOo
00000000 O0OQ oo

Feb-01 ¢

Cornplex Business (200+ Lines)
All CLECs
# Received | % Received|] Highest
< 48 Hours | < 48 Hours 516% - 2 S B T
n/a 3

nfa

n/a
[y
—— Al CLECs

nfa ------ Standard
nfa 3

n/a
nfa

n/a
nfa
n/a
n/a

00O 000D O0OC OO OO0
OO0 0000 00O COOo0 o

Nov-00 ¢

o
<
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

Measurement F

All CLECs

# Received | % Received| Highest

<5 Hours | <5 Hours 5/6% Z-Value

598 95.4% -0.37
602 98.0% -3.05
274 98.9%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within “x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Svmple Busmess LNP Only {1-19)
All CLECs
No. of # Received | % Received| Highest
Qrders <S5 Hours | <5 Hours 5/6%
59 52 88.1%
73 70 95.9%
47 47 100.0%
27 27 100.0%
37 37 100.0%
33 33 100.0%
46 44 95.7%
61 61 100.0%
44 43 97.7%
72 72 100.0%
100.0%
100.0%
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Residence and Simple Business With Loop (1 - 19)
All CLECs

No. of # Received | % Received| Highest

Orders < 5 Hours | <5 Hours 5/6%
579 520 89.8%
477 447 93.7%
224 95.5%
115 108 94 8%
150 97.3%
139 94 2%
114 97 4%
107 94 4%
157 97.5%
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LNP Only (20+)
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LNP with Loop (20 +)
All CLECs
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